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eSanchit application

The Central Board of Indirect Taxes & Customs (CBIC) has launched eSanchit (e-Storage and Computerized
Handling of Indirect Tax documents) for paperless processing, uploading of supporting documents and to
facilitate the trading across Borders. It has already been made available to importers and exporters in the
country. This application provides an electronic interface between tax payers and custom departmental
officers to submit their import / export related supporting documents hasselfree and without any human
intervention. For using the eSanchit functionalities, user need to follow the process mentioned herewith.

Step 1.1: Prepare Supporting Documents in digital format

Before uploading the document, the importer, exporter, Customs broker (referred to hereinafter as
‘submitter’) may ensure that the document is rendered into a PDF/A format (ISO 19005-2). The submitter
may choose from among the following courses of action:

(A) The submitter may obtain the document in a PDF/A format (ISO 19005-2) directly from the document
issuer. For example, the submitter may ask the document issuer (seller, exporter, airlines, shipping lines,
regulatory authority etc) to render their documents in the PDF at source and deliver them to the submitter
electronically, instead of sending a facsimile or a scanned image of the document. This should be possible if
the document issuer uses computers to generate documents.

(B) In case the document issuer does not use automated systems/computers or for some other reason, it is
not possible to generate PDF copies at source, and the submitter receives the documents in hardcopy or as
a facsimile, the submitter may scan the document into a PDF format. In scanning the document, the
following qualitative aspects have been recommended:

(i) The resolution should not be less than 200 dpi in black and white.
(ii) The file size should not be more than 75 kb/ A4 size page.

(iii) Ideally, one document (e.g. and invoice or a packing list) shall be rendered into one pdf file
regardless of the number of pages in the document. Given that the maximum permissible file-
size is 1 MB, this would allow the submitter to upload a supporting document which is up to 13
pages long. If a supporting document is more than 1MB in volume, then it should be split and
uploaded as two or more documents.

(iv) No stapler marks or punch-hole marks on the document should be visible. If stapler marks or
punch-hole marks are unavoidable, the submitter shall ensure that these marks are on the
margins and are at a clear distance away from the content in the document.

(v) While scanning the document, it must be ensured that the document was not placed in the

scanner with a fold. For scanners with a roller feed, it should be ensured that there are no folds
in the image as result of the action of the rollers.
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(vi) The content in the document should not be skewed in any direction.
(vii)  There should be no dark patches either in the source document or in the image.

(viii) The letters should not be elongated or compressed (as it happens during facsimile
transmission).

(ix) If a document is stapled or bound in some way, before scanning, the individual pages should be
taken apart and then fed into the scanner sequentially in pages.

(C) Whether the submitter renders supporting documents into pdf using either using (A) or (B) above,
he/she must preview the document in order to ensure that the document is clear and legible. In order to
ensure that the document is legible and of proper quality, the submitter may also use automatic image
quality assessment tools.

(D) The submitter should digitally sign the PDF document using the digital signature certificate registered
on ICEGATE. In doing so, the submitter acknowledges that the document is legible and authentic. Taking
note of the content and the context of the supporting document, the submitter should save the file with a
distinct name and save the file in a location that is readily accessible. It is advisable for the submitter to link
this information to his own electronic system of records (RES package), which is used to prepare the
electronic files for submission to ICEGATE.

Step 1.2: ICEGATE Login

Only those taxpayers, who are registered on ICEGATE along with the digital signature certificate, can upload
supporting documents in electronic format. For uploading the supporting documents, user must sign into
ICEGATE portal. Refer Figure (1.2.1)
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Latest: Day”. Warm greetings to all Officer’s and Trading partners on GST Day. 3 sailable now. for Last Updated :
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Figure (1.2.1)

Step 1.3: Click on eSanchit menus

Thereafter, the submitter should click on the link e-SANCHIT (https://icegate.gov.in/esanchit) on ICEGATE.
This link will take the submitter to a web page where the documents can be uploaded. Kindly note that user
must be logged in into ICEGATE web portal for access eSanchit application. Refer Figure (1.3.1)
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Last Updated : Ju

Home About Us Services Downloads Guidelines Useful Links Single Window
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Welcome to ICEGATE Home
JOB STATUS Welcome To ICEGATE
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NAVIGATION DOCUMENT
FOR NEW DTS
E-PAYMENT

FILE UPLOAD

e-SANCHIT

APPLICATION FOR SCMTR
GSTIN Enquiry

IGST Validation Details

You are logged in as: HPBACUSER

Query Reply

CB DIRECTORY ENQUIRY
ROSL SANCTIONED
STATUS

IGST SCROLL
SANCTIONED STATUS
AD Code Details

VIEW PROFILE

Warehouse Code Enquiry

Figure (1.3.1)

Step 1.4: Click on the Upload Document Button.

On this screen (Figure 1.4.1), user should click on Upload Documents button to select the single/ multiple
documents (maximum 5 documents).

S SANCHIT

e-STORAGE AND COMPUTERISED
HANDLING OF INDIRECT TAX DOCUMENTS

Welcome: Silki Gupta (SilkiGupta ) Logout

Upload Document

Upload Document Details

File Name DRN RN Start Date Pigtal S0 Do Tope Action

Upload Documents

User need to click on Upload documents
button, to start uploading.

Figure (1.4.1)

At a time, the user can upload a batch of maximum 5 documents. If the document fails to meet the
restriction on document size and type, the system will display appropriate comments instantly against each
file indicating the exact error.
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Once user clicked on Upload Documents button, a popup would be displayed, to select the files to upload.
Refer (Figure 1.4.2).

Upload Documents

Choose Files | No file chosen

Document Validation Prerequisite...

1. Maximum size per file is 1 MB.

2. Supported file format is PDF only.

3, The total number of maximum files are 5 per DRN.

4. Each file should have a unique name.

5. File Upload will be successful only if digital signature is verified successfully.

(1) 2

Figure (1.4.2)

All selected files must adhere to the validations, displayed on the screen (figure 1.4.2). Make sure that the
document is in pdf format and should be digitally signed by the same user who has logged in.

Step 1.5: Select the document type against each document selected, to upload.

Once the documents are selected, the system will prompt the user to choose the document type from a
dropdown list. Refer figure 1.5.1, the document type list is also published on ICEGATE as part of the Single
Window CodeMap Directory
(https://www.icegate.gov.in/Download/Single Window Document Code Map Directory.pdf).

Central Board of Indirect Taxes and Customs 6


https://www.icegate.gov.in/Download/Single_Window_Document_Code_Map_Directory.pdf

5 SANCHIT

¢-STORAGE AND COMPUTERISED
HANDLING OF INDIRECT TAX DOCUMENTS

Welcome: Testing display name (testuserid )

eSanchit application process guide for IEC users v 1.1

Logout

Upload Document

Upload Document Details

File Name DRN IRN

%Test PDF =File 1Signed - Copy - Copy.pdf

Test POF File 2Signed - Copy.pdf
Test POF File 2Signed.pdf

Test POF File 3Signed. pdf

Upload Documents

Steps to upload documents:

nowe St
2019-07-02 11:55:18
2019-07-02 11:55:18
2019-07-02 11:55:18
2019-07-02 11:55:18
Figure (1.5.1)

Step 1.6: Submit Document to generate IRN’s

Document Type

£

7
2

--- Select --- v
--- Select --- -
856001-Pre Shipment Inspection Certificate

430000-Banker's guarantee

XXX002-a6

325000-Proforma invoice

8520AQ-Saniary Import Permit

165000-Bond

730000-Road consignment note

520000-Insurance certificate

101001-Importer Exporter Certificate

861000-Certificate of origin

380000-Commercial Invoice

101EC1-Election Commision Photo 1D

648000-Certificate of compliance v/ith standards of the World Organization for Animal Health (OIE)
799000-Ship's stores declaration

935000-a2

955000-a3

0030DC-Batch Release Certificate

0110FS-Specimen Copy of Label hJ

Finally, to generate IRN’s, user must click on Submit Button (Refer figure 1.6.1). Once user clicked on
submit button, a disclaimer popup would get displayed (refer figure 1.6.2), User must accept the disclaimer
to proceed with IRN generation. After clicking on Accept button, the system will generate a unique number
called IRN, which will be displayed on the web-page and also transmitted to the user via email, as a
structured message from ICEGATE (Sender dmadmin). The submitter may incorporate the data including
the filename and the unique number in his system of records (eg RES package). ICEGATE users can also

view the documents uploaded by them.
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S SANCHIT

e-STORAGE AND COMPUTERISED
HANDLING OF INDIRECT TAX DOCUMENTS

Welcome: Testing display name (testuserid ) Logout

Upload Docum

Upload Document Details

o v e II'A v' i
&Test POF =File 1Signed - Copy.- Conyodf
2019-07-02 11:55:18 101002-RCMC v Delete
Test POF File 25ienad - Conv.ndf
e 2019-07-02 11:55:18 (101002-RENC v Delete
Test PDF Fite 25
e 2019-07-02 11:55:18 101002-RCMC v Delete

Test PDF File 3Siened. pdf
SRESS ales v . S.3aniary Import Permit v Delete
User need to click on Submit documents

button, to generate IRN's.

| Upload Documents Submit

Figure (1.6.1)

Disclaimer:

You are responsible for ensuring that the documents you submit are correct. Carefully review the documents you have attached to this
application. A decision concerning your application will be made based upon the information you submit. You will not be able to make
changes to your application once it has been submitted. Please ensure that you scan and attach all relevant documents to your online

submission.

User must click on Accept button to accept
disclaimer before proceeding for IRN
generation.

Figure (1.6.2)

Step 1.7: Response by eSanchit

Result 1: System will generate the IRN and DRN, which can be displayed immediately on users’ screen.
(Refer figure 1.7.1)
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S SANCHIT

e-STORAGE AND COMPUTERISED
HANDLING OF INDIRECT TAX DOCUMENTS

Welcome: Testing display name (testuserid ) Logout

Upload Document

Upload Document Details

File Name DRN IRN Start Date 9 9 Document Type Action
Validated
%Test PDF =File 1Signed - Copy - Copy.pdf
; 1201907C 20190 12019-07-02 13:29:11 Successfully Verified  |856001-Pre Shipment Inspection Certificate v Delete
Test PDF File 2Signed - Copy.pdf T — oo

2019070200000004 2019070200000005 2019-07-02 13:29:11 Successfully Verified 325000-Proforma invoice M Delete

Test PDF File 2Signed. pdf
12019070200000004 2019070200000006 12019-07-02 13:29:11 Successfully Verified  [101EC1-Election Commision Photo ID_ v Delete

Test PDF File 3Signed. pdf
2019070200000004 2019070200000007 2019-07-02 13:29:11 Successfully Verified 520000-Insurance certificate v Delete

)

Figure (1.7.1)

Result 2: System will also generate a structured flat file containing IRN and DRN, which can be integrated
into RES package. (Refer figure 1.7.2)

dmadmin {0 chec.documentum

!' ‘\ Confirmation of Document Upload by WCCB | UPLOAD_RESP_2019070100000009.dms_- Notepad - O *
Please respond to esanchit

File Edit Format View Help

HRECZZESANCHITZZMohammEd

SallauddinICES1_SPUPLOAD RESP20196781080080008928198708113
)| 17FTest PDF File

UPLOAD_RESP_2019070100000009.dms._ A5igned. pdf2919B?Bl99999‘2?2?291997919999?999?/1/2919 )

85:11:21 PM&6268B0BBConvention on International Trade in

Endangered Species of Wild Fauna and Flora (CITES)

CertificateTREC2019670100000009

+ 1 attachment

Document has been uploaded by WCCB.
Reference for the same is attached herewith.

DRN :2019070100000009

| Document name | IRN | Document Type
|Test PDF File 4Signed pdf |201 9070100000027 |62 6000-Convention on International Trade in Endangered Species of Wild Fauna and Flora (CITES) Certificate

Thanks,
eSANCHIT Team

It is hereby informed that the Participating Government Agency (PGA) issuing and uploading the License / Permit/Certificate/Other Authorization (LPCO / document) on

this portal is solely and wholly responsible for the correctness of the content and legality of the LPCO / document This document would be construed as a legal document

for all official purposes. The PGAs are also required to retain the office copy in the form of hard copy; or if the same is retained in the form of electronic copy, the PGAs
should be able to provide hard copy, which shall be produced, if asked by Customs. This document(s) uploaded by the PGA shall be used by the beneficiary by including the
unique Image Reference Number (IRN) and Document Reference Number (DRIN) in the Electronic bill of Entry / Shipping Bill The PGA has to upload the LPCOs issued by
them electronically, henceforth, the beneficiary is not permitted to upload this document on eSANCHIT

Central Board of Indirect Taxes and Customs 9



eSanchit application process guide for IEC users v 1.1

STRUCTURE OF THE FILE NAME OF THE ATTACHMENT
UPLOAD_RESP _DRN.dms_

STRUCTURE OF THE CONTENT OF THE ATTACHMEMNT

HREC]ZZ*]MYEDOCS" |22 |<ICEGATE_ID>*]ICES1_5"]P*]*|UPLOAD_RESP"]<DRN
SYSTEMDATEA]SYSTEMTIME [New aract

FA] <FILENAME> 2] <IRN> 4] <DRN JPLOADDATETIME

FA] <FILENAME> ] <IRN> #] <DRN> *]<UPLOADDATETIME

FA] <EILEMAME> ] <IRMN> A] <DRMN UPLOADDATETIME

FA] <FILENAME> ] <IRN> #] <DRN> *]<UPLOADDATETIME

TREC*] <DRN=

NOTE:

Line starting with HREC is the header record.

Line starting with TREC is the trailer record.

In between header record and the trailer record are the data records containing the IRN, DRN, and upload date/time.

Characters in RED colour can be hardcoded. Items in GREEN must be generated for the particular document upload.
All records are followed by a record delimiter which is a new t may be copied from the sample file);
Field delimiter: ASCIl Chr 29:

SYSTEMDATE needs to be entered in YYYYMMDD format

SYSTEMTIME needs to be entered in MMHH format

UPLOADDATETIME may be in whatever format it is displayed on the DMS upload page screen

Step 1.8: Using uploaded documents in Bills of Entry / Shipping Bills

The submitter should upload all the required supporting documents as per procedure described above in
relation to a transaction e.g. a Bill of Entry or a Shipping Bill after 10 minutes of IRN generation. The list of
mandatory documents for export/ import of goods from/ into India have already been notified by DGFT
notification No. 08/2015-2020 dated 4th June 2015 i.e.

v Bill of Lading / Airway Bill

v' Commercial Invoice

v" Packing List / OR as per CBEC Circular No. 01/15-Customs dated 12/01/2015. Commercial Invoice
cum Packing List would also be accepted.

Other than above, supporting documents to be uploaded will depend on the commodity imported,
notification claimed and Participating Government Agency (PGA) requirement. The Compulsory Compliance
Requirements provides information on the Supporting documents required for different items in the Bill of
Entry, which may be viewed online.

These uploaded documents may be linked to the corresponding Bill of Entry or the Shipping Bill by filling
out the mandatory details in the appropriate section in the electronic format in the Bill of Entry or Shipping
Bill in the separate section titled <Table> Supporting Docs. The following fields are required to be filed in
the <Table> Supporting Docs of the Integrated Declaration:

> Invoice serial number and Item sr. no: If the supporting document pertains to all items in an
invoice, then the invoice and item no. will both be indicated as “0”. But if an invoice and item
pertains to a particular item, then the invoice serial number and item serial number may be
indicated.

> Unique Number: For this, they use the IRN (Image Reference Number): The Customs
Broker/Importer receives this unique number when he digitally signs a digital copy of a document
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in pdf format (scanned from hardcopy or otherwise rendered into pdf) and submits the supporting
document to ICEGATE. This will be auto-generated by when ICEGATE completes the upload
process.

» Document type code: All supporting documents which are submitted by Customs Broker / importer
have a document type. Use the appropriate code for the document type code for the document
referenced by the unique number. Directory is already provided on ICEGATE website under Single
Window tab.

> Document issuing party code: Optional field. Presently, this field is not validated.

> Document issuing party name and address: Name and address of the party that has issued the
document.

» Document reference number: This is the actual number of the document use by the document
issuer.

o If the supporting document is a license, then the Document Reference Number would be
the License Number.

o If the supporting document is a Permit, then please enter the Permit Number in this field.

o If the supporting document is a Certificate — eg Certificate of Analysis or Certificate of
Origin, please enter the Certificate Number.

o If it the supporting document is the invoice or Bill of Lading, this number, please use the
same number that was quoted elsewhere in the Bill of Entry.

o This Number is not to be confused with the DRN, which is received from ICEGATE in
response to the uploading of a document.

> Place of issue: Name of the city/town where the Document was issued.

» Document issue date. This is the document date — for example, if the document is a Certificate,
please mention the date of issue of the Certificate.

> Document expiry date - In case, the document has a validity date, please mention that date. In
case there is no validity or expiry mentioned in the document, you may leave this field blank.

> Document beneficiary party name and address: Name and address of the party in whose name
document is issued. Usually the document is issued in the name of importer. However, if the
document is issued in the name of a party other than importer, name and address of that party
needs to be mentioned.

» Document beneficiary party code: If the document type is a registration, license, certificate or a

permit, indicate the IE Code of the party which is shown as the beneficiary of this document.

Once the Bill of Entry is submitted into the system, Customs Officers or officers of Participating
Government Agencies who wish to view the Bill of entry or Shipping Bill along with the supporting
documents, can do so using appropriate screens in the Indian Customs EDI System.
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Please note that the above data fields, some of which are optional, are crucial for the PGAs. If the
importer/Broker keeps these data fields blank, they may be asked by the PGAs to provide this data into the
table through an amendment. In particular, please take note of the requirements specified in the following
table where data from application forms of PGAs will be obtained in the <Table>Supporting Document of
the Integrated Declaration in the following manner:

1. eSanchit - Step by Step procedure for searching electronic documents

Following are the steps, to be followed for searching trade supporting documents.

Step 2.1: ICEGATE Login

Only those taxpayers, who are registered on ICEGATE along with the digital signature certificate can search
supporting documents in electronic format. For searching the supporting documents, user must sign into
ICEGATE portal. Refer Figure (2.1.1)

Latest: Day”. Warm greetings to all Officer’s and Trading partners on GST Day.  *FAQs for Registration under SCMTR are available now. Last Updated :

Downloads Guidelines

Registration Advisory |  Registration Demo

Captcha  Salsid

_9

Submit
A SCOCH

Gover t of Indi The=snthsn Award 2 Dik National e-governance

Ainairy o Finanos Depariment of Reversso TSN AWAT “‘Q‘% o award o 2010-1

Figure (2.1.1)

Step 2.2: Click on eSanchit menus
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Thereafter, the submitter should click on the link e-SANCHIT (https://icegate.gov.in/esanchit) on ICEGATE.

This link will take the submitter to a web page where the documents can be searched. Kindly note that
icegate login is mandatory to access eSanchit application. Refer Figure (2.2.1)

*CBIC has enabled Central Excise and Service Tax Duties payment collection from ICEGATE via 1 Last Updated : Ju

Home About Us Services Downloads Guidelines Single Window

B =
Welcome to ICEGATE Home

JOB STATUS Welcome To ICEGATE
CB WISE DAILY SUMMARY

NAVIGATION DOCUMENT
FOR NEW DTS
E-PAYMENT

FILE UPLOAD

e-SANCHIT

APPLICATION FOR SCMTR
GSTIN Enquiry

IGST Validation Details
Query Reply

CB DIRECTORY ENQUIRY
ROSL SANCTIONED
STATUS

IGST SCROLL
SANCTIONED STATUS

AD Code Details

VIEW PROFILE

You are logged in as: HPBACUSER

Warehouse Code Enquiry

Figure (2.2.1)

Step 2.3: Click on the Search Document Button.

On this screen (Figure 2.3.1), user should click on Search Document button to search the single/ multiple
documents.

SISANCHIT

e-STORAGE AND COMPUTERISED
HANDLING OF INDIRECT TAX DOCUMENTS

Welcome: Silki Gupta (dmadmin ) Logout

Search Document

Search Criteria:

DRN : ,7 IRN: ,7

Document Types : | - Select - -

From Date: | To Date: Search Document

Show Items:

File Name DRN IRN Upload Date Document Type
No Item Found.

Figure (2.3.1)
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The user can search documents by DRN number, IRN number, Document Type, Date. The user can put in
one value or all values to search the documents. If Search criteria matches the results are displayed at
bottom if no result is found than it says ‘No ltem Found’

Refer (Figure 2.3.2).

e-STORAGE AND COMPUTERISED -
HANDLING OF INDIRECT TAX DOCUMENTS ) s

|EZsancuir . S

Logout

Welcome: Silki Gupta (dmadmin )

Search Document

Search Criteria:

orv:[ we[

Document Types : | 004001-Test Certificate

From Date: | To Date:

Search Documént

First 9rev2 3 Next Last Showltems:

File Name DRN IRN Upload Date Document Type
Test 2.pdf 2020-05-26 18:19:15 004001-Test Certificate

Testl.pdf 2020-05-26 17:31:21 004001-Test Certificate

Figure (2.3.2)

All searched files will be displayed on the screen (figure 2.3.2).

NOTE: User will be able to view up to 30 days old documents immediately, documents older than 30 days
will be available only after raising the request for “Retrieve from Archival”.

The “Retrieve from archival” request may be raise by following the simple steps while searching the
document. If user trying to search document older than 30 days, system will display a message that the
selected document is older than 30 days and has been archived, do you still want to view the document,
once user pressed yes, a request “Retrieve from archival” will be raised automatically. Now user has to wait
for 60 minutes after raising this request to get the document available.

After 60 minutes, user has to search as usual; the document link will be displayed in the search request
now. This document will now be available for 7 days to access immediately.

Step 2.4: Click on the document to view the file.

(i) If the document is uploaded in last 30 days, document will open in new tab immediately.

(i) If the document is older than 30 days, then means the document is archived. A pop up will
occur if you want to view older document asking that the Requested document has been
archived, it can be available after 1 hours post confirmation. Do you want to view the
document?
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If user still need to view the document, Click on OK. Once confirmation received with OK,
system will restored the document from archive and user can be able to view the
document thereafter up to the next 7 days. (figure 2.4.1)

onfirmation. Do you want to continue with

Requested Documentis archieved. It cannot be viewed immediatelyRequested document will B

download?

Figure (2.4.1)
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